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Dear [Insert patient name],
At [insert hospital name], your health and wellbeing are our top priorities. As we work to establish the “new normal” of healthcare, we will be rescheduling elective procedures to allow us to help treat those whose appointments have been delayed due to the COVID-19 pandemic. We will be taking the necessary precautions so you can feel safe and confident in returning to [insert hospital name] to manage your health care needs.
Prior to the COVID-19 pandemic, you expressed interest in the WATCHMAN Implant to help permanently reduce your stroke risk due to your AFib.  When you’re ready to reschedule your WATCHMAN procedure, you can give us a call. [Insert appointment scheduling information here].
In addition, Boston Scientific, the manufacturer of the WATCHMAN Implant, has a team of Education Specialists dedicated to helping WATCHMAN patients by providing procedure related information and connections with other WATCHMAN patients. Kim is a WATCHMAN Patient Education Specialist and can personally provide you with helpful information about WATCHMAN as you prepare.
· Call 1-866-870-7863 to speak to Kim, a Boston Scientific WATCHMAN Education Specialist. She is a trained professional with healthcare experience ready to answer any questions you have about the WATCHMAN Implant and procedure. 
· Visit eligibility.watchman.com/email-specialist to submit a question to Kim over email. She will respond to you directly.
We appreciate the part you’ve taken to help reduce the number of people interacting in public spaces, and particularily in healthcare institutions. We are looking forward to resuming your visits in the near future. 
Sincerely,
[Insert Signature]

IMPORTANT SAFETY INFORMATION
The WATCHMAN Device is a permanent implant designed to close the left atrial appendage in the heart in an effort to reduce the risk of stroke.
With all medical procedures there are risks associated with the implant procedure and the use of the device. The risks include but are not limited to accidental heart puncture, air embolism, allergic reaction, anemia, anesthesia risks, arrhythmias, AV (Arteriovenous) fistula, bleeding or throat pain from the TEE (Trans Esophageal Echo) probe, blood clot or air bubbles in the lungs or other organs, bruising at the catheter insertion site, clot formation on the WATCHMAN™ Closure Device, cranial bleed, excessive bleeding, gastrointestinal bleeding, groin puncture bleed, hypotension, infection/pneumonia, pneumothorax, pulmonary edema, pulmonary vein obstruction, renal failure, stroke, thrombosis and transient ischemic attack. In rare cases death can occur.
Be sure to talk with your doctor so that you thoroughly understand all of the risks and benefits associated with the implantation of the WATCHMAN Device.
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